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ORA Data Exchange (DX) Training Resources

e-Learning Course Series

Summary

ORA Data Exchange (DX) e-Learning courses are integral components of the ORA DX training resources. The short
and easy to understand format of the e-Learning courses allows users to acquire needed information in a quick
manner. This Knowledge Article (KA) focuses on e-Learning courses related to the ORA DX systems, specifically
the ORA Partners Portal (ORAPP). Topics include an overview of current e-Learning categories, the e-Learning
catalog describing current courses and descriptions, how to access an e-Learning course, and contact information
if additional information is needed. Soon, KAs will be located in ORAPP for access and reference.

e-Learning Course Overview

The ORA DX training team designed and developed e-Learning courses with the user’s time and needs in mind.
These courses are designed to deliver key information in a concise duration (10 minutes or less). New courses are
developed as and when new data sharing capabilities are introduced, or current data sharing capabilities are
enhanced in the ORA DX Systems. The ORA DX training team strives to maintain the e-Learning courses for
consistency and accuracy as the ORA DX systems evolve.

For user convenience and ease of search, e-Learning courses have been organized on ORAPP into four categories:

e ORA DX Overview — This category of courses introduces users to the overall ORA DX Program, DX systems
overview, and DX onboarding information.

e Inventory Data Sharing — In this category users will find e-Learning courses related to inventory data
sharing such as firm search, firm history, and inventory reconciliation.

e Inspection Data Sharing — This category contains courses related to the inspections data sharing such as
non-contracted inspections.

e Sample Data Sharing — Final category containing e-Learning courses pertaining to the Sample Collection,
Sample Receipt and Analysis domains.

e-Learning Course Catalog

Shown below is the catalog of current e-Learning courses with IDs, name, description, and date published. The e-
Learning courses can be accessed on ORAPP Training Page.

Course

D Course Name Description

ORA DX Overview Category

Overview of the ORA DX program, vision, systems, and
ORA Data Exchange (DX) verview prog visi y

ELDXOV1 capabilities including regulator artner participation and
Program Overview P N & J y P P P
responsibilities

ELDxoy> | ORA Data Exchange (DX) Overview of the onboarding process for the ORA DX systems
Onboarding Overview including regulatory partner responsibilities
ELPPOV1 ORA Partners Portal (ORAPP) Overview to access, navigate, and log in to ORAPP including First

Overview Time Login instructions
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Course
ID

ELSSOV1

Course Name

NEW - System to System
Overview

ORA Data Exchange (DX)
Knowledge Article #4
June 2023

Description

Overview of System-to-System (NFSDX), an ORA DX system

Inventory Data Sharing Category

ELDXFS1

Firm Search and Firm History

Overview of the ORA DX Firm Search and Firm History capabilities,
including FDA and State-to-State firm searches using NFSDX, and
instructions to perform a firm search and view firm history in
ORAPP

ELPPNC1

ELPPNC2

ELPPNC3

Inspection Data Sharing Category

Non-Contracted Inspections
Overview

Non-Contracted Inspections
Submission

Non-Contracted Inspections
Submission Errors, Correction,
and Resubmission

Overview of the Non-Contracted Inspections (NCI) capability in
ORAPP

Instructions to perform NCI submission using the NCI Excel

Template in ORAPP

Instructions to view and correct NCI submission errors and
conduct resubmission in ORAPP

ELPPSC1

ELPPSC2

ELPPSC3

ELPPSC4

ELPPSA1

ELPPSA2

ELPPSA3

ELPPSA4

Sample Data Sharing Category

Sample Collections Overview

Sample Collections Guidance
Materials Overview

Sample Collections Submission

Sample Collections Errors and
Correction

NEW - Sample Receipt and
Analysis Overview

NEW - Sample Receipt and
Analysis Guidance Materials
Overview

NEW - Sample Receipt and
Analysis Submission

NEW - Sample Receipt and
Analysis Errors, Correction,
and Resubmission

Table 1: Current e-Learning Courses
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Overview of the Sample Collections capability for state collected
samples in ORAPP

Overview of the Sample Collections Guidance Materials to
support data entry using the Sample Collections Excel Template
in ORAPP

Instructions to perform a Sample Collections submission using the
Sample Collections Excel Template in ORAPP

Instructions to view and correct Sample Collections submission
errors in ORAPP

Overview of the Sample Receipt and Analysis capability for FDA or
state collected samples in ORAPP

Overview of the Sample Receipt and Analysis Guidance Materials
to support data entry using the Sample Receipt and Analysis Excel
Template in ORAPP

Instructions to perform both Sample Receipt and Sample Analysis
submission using the Sample Receipt and Analysis Excel Template
in ORAPP

Instructions to view and correct Sample Receipt and Analysis
submission errors and conduct resubmission in ORAPP
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How to Access e-Learning Courses

Users can access an e-Learning courses while logged in to the ORAPP or via the public Training Page.

Access an e-Learning course while logged in to ORAPP

. Navigate to the ORAPP home page.

Select Login.

Select Accept the agree to the disclaimer.

Type in the User Name and Password.

. Select Sign In.

ORAPP Login Window

FDA CONFIDENTIAL INFORMATION DISCLAIMER:

Any information accessed or printed by this system is provided for official use only by the U.S.
Food and Drug Administration [FDA), remains property of the FDA, and must be used exclusively
in accordance with the written assurance to protect the confidentiality of the information signed
by you and/or your agency. It may contain protected, privileged, or confidential non-public
information and cannot be disseminated, distributed, or copied outside of your agency or
otherwise provided to persons who are nat covered under the associated information sharing
agreement unless FDA provides written permission allowing further disclosure. Unauthorized
disclosure of confidential commercial or persanal privacy information obtained from FDA could
be a civil or criminal violation and may carry legal consequences for the disclosing official

ENDORSEMENT DISCLAIMER - LINK TO OTHER SITES:

Qur website has links to many other federal agencies, and in a few cases we link to private
arganizations. You are subject to that site’s privacy policy when you leave our site. We are not
respensible for Section 508 compliance (accessibility] on other federal or private websites.
Reference in this website to any specific commercial products, process, service, manufacturer,
or company does not Constitute its endorsement or recommendation by the U.S. Government ar
FDA FDA is not responsible for the contents of any "off-site” web page referenced from this
server.

Accept

User Name

Password

Figure 1: Log in to ORAPP
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6. Select Training at the menu bar.

7. Select e-Learning on the submenu. The e-Learning page is displayed.

U.S. FOOD & DRUG ORA Partners Portal :

ADMINISTRATION

Home Inspections ~ Samples ~ NFSDX ~ Firms - § Training -

About the ORA Data Exchange News and Updates

The Office of Regulatory Affairs Data Exchange [ORA DX] is a unified platform to
securely share information between FDA, state, and local regulatory partners.
Built under FDA’'s efforts to implement the Food Safety Modernization Act, the
Partnership for Food Protection [PFP) supporting the national Integrated Food

+ What's New in the ORA Data Exchange
+ PFP IT Workgroup Newsletter (March 2023)

> - ghigt « PFP IT Workgroup Newsletter (December 2022)
Safety System (IFSS), and FDA’s Domestic Mutual Reliance initiatives, the ORA DX + PFP IT Workgroup Newsletter (September 2022]
mission is to streamline submission of food safety regulatory data and support + PFP IT Workgroup Newsletter [June 2022)
timely and accurate decision making by providing access to relevant inventory,

sample, and inspection information.

Contact Us

Figure 2: Navigate to the e-Learning Page

8. Click on an e-Learning course category to expand it. The various courses and their corresponding details
are displayed.

9. Select the Launch button beneath the desired course, to open it.

U.S. FOOD & DRUG ORA Partners Portal -

ADMINISTRATION

Home Inspections - Samples - NFSDX - Firms - Training ~ About Contact Us

L]
\
[ ]

fraining
i

ORA DX Training

The training page provides a hub for all training materials for the ORA Partners Portal, National Food Safety Data Exchange (NFSDX) System-to-System web services, and Enhanced DX Client. For more
information about the ORA DX Program, submit a request via the Contact Us page.

b ORA DX Overview
b Inventory Data Sharing
b Inspection Data Sharing

Ie 4 Sample Data Sharing

Course Name: Sample Collections Qverview (ELPPSC1)
Description: Qverview of the Sample Collectiens capabilily for stale coliected samples in QRA Pariners Portal (ORAPP). Version 2.0, April 2023, English (US)
Duration (minutes): 8

o =

Figure 3: Select and launch an e-Learning course
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Access an e-Learning course using the Public Training Page (not logged in to ORAPP)

1. Navigate to the ORAPP home page.

2. Select Training on the menu.

3. Select e-Learning on the sub-menu. The e-Learning page is displayed.

57 U.S. FOOD & DRUG o ORA Partners Portal Login

ADMINISTRATION

Home Inspections -  Samples - Firms 2  Training - About Contact Us

a Overview —
-

About the ORA Data Exchange News and Updates

The Office of Regulatery Affairs Data Exchange [ORA DX) is a unified platform to securely
share information between FDA, state, and local regulatory partners. Built under FDA's
efforts to implement the Food Safety Modernization Act, the Partnership for Food Protection
[PFP] supporting the national Integrated Food Safety System (IFSS), and FDA's Domestic
Mutual Reliance initiatives, the ORA DX mission is to streamline submission of food safety
regulatory data and support timely and accurate decision making by providing access to
relevant inventory, sample, and inspection information.

« What's New in the ORA Data Exchange

+ PFP IT Workgroup Newsletter [March 2023)

= PFP IT Workgroup Newsletter [December 2022)
« PFP IT Workgroup Newsletter [September 2022)
* PFP IT Workgroup Newsletter [June 2022)

Learn more about ORA Data Exchange capabilities

Contact Us

Figure 4: Navigate to the e-Learning Page

4. Choose your State from the dropdown list.
5. Type in the name of your Organization.

6. Select the I'm not a robot checkbox for the reCAPTCHA security verification.

()Y U.S. FOOD & DRUG ORA Partners Portal Login

ADMINISTRATION

Home Inspections ~ Samples ~ Firms ~ Training ~ About Contact Us

Training ) ' " A 4 l
- ( 4 %

ORA DX Training

The training page provides a hub for all training materials for the ORA Partners Portal, National Food Safety Data Exchange (NFSDX] System-to-System web services, and Enhanced DX
Client. For more information about the ORA DX Program, submit a request via the Contact Us page.

To access a training video, enter your State and Organization a the boxes below, complete the reCAPTCHA, and click "Launch” under the video topic.

o * State [Mavvls”d v I * Organiz onl‘\BC Corp l

Click the "I'm not a robot” checkbox to complete the anti-spam verification process.

|o I'm not a robot

Indicates required field

i

Figure 5: Input state and organization information
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7. Upon security verification, expand the e-Learning course category by clicking on it. The various courses
and their corresponding details are displayed.

8. Select the Launch button beneath the desired course, to open it.

ORA DX Training

The training page provides a hub for all training materials for the ORA Partners Portal, National Food Safety Data Exchange (NFSDX) System-to-System web services, and Enhanced DX
Client. For more information about the ORA DX Program, submit a request via the Contact Us page.

To access a training video, enter your State and Organization in the boxes below, complete the reCAPTCHA, and click “Launch” under the video topic.

* State ‘Mafy‘a”d ¥| *Organization ABC Corp

Click the "I'm not a robot” checkbox to complete the anti-spam verification process.

™

TeCAPTCHA

\/ I'm not a robot

Indicates required field

) ORA DX Overview
) Inventory Data Sharing
) Inspection Data Sharing

Ie 4 Sample Data Sharing

Course Name: Sample Collections Overview (ELPPSC1)
Description: Qverview of the Sample Collections capability for state collected samples in ORA Partners Portal (ORAPP). Version 2.0, April 2023, English (US)

Duration (minutes): 8

o =3

Figure 6: Authenticate and access an e-Learning course

Note: ror security purposes, reCAPTCHA verification is required each time an e-Learning course is

previewed or accessed. An e-Learning course needs to be launched within one minute of the
verification completion.

S

Contact Us
The ORA DX Training Team would love to hear from you to continuously improve ORA DX training to support

regulatory partners. We invite you to contact the ORA DX Training Team via the ORAPP Contact Us Page for any

of the following:

e ORA DX training inquiries and support
e Request an Instructor-led course, e-Learning course, or Knowledge Article

e Provide feedback on ORA DX training
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